
 

 

 

 
 
 
 

 

 
 
 
 

POSITION SPECIFICATION 
 
 

 

Executive Director 
Women’s Centre of Calgary 

Calgary, AB 
 

 
 

 



Position Specification ● Executive Director 

 
 

Page 1 

Executive Director 

Women’s Centre of Calgary 
Calgary, AB 

 

COMPANY DESCRIPTION 

The Women’s Centre of Calgary provides a safe and supportive space accessed by thousands of women in Calgary. 
 
The Women’s Centre of Calgary offers women opportunities to both receive and provide support, connect with others, 
and build community through a variety of programs. While the Women’s Centre is open to all women, 41% of the 
women who access our services and volunteer their time are living in poverty.  About 1/4 are Indigenous and 1/5 
immigrant women. In 2019, the Women’s Centre responded to more than 95,400 contacts from women 
 
The Women’s Centre Mission 

❖ To be every woman’s place for support, connections, and community. 
 
The Women’s Centre Vision 

❖ Women supporting communities, communities supporting women.  
 
Every day, hundreds of women call the Women’s Centre or come in to access their services.  Women seek assistance at 
the Women’s Centre with issues as diverse as poverty and hunger, family breakdown, parenting, homelessness, 
unemployment, health and education, immigration and settlement, domestic violence, isolation and loneliness, life 
transitions and discrimination. They may be new to the city, experiencing family breakdown, looking for work, or simply 
a place to belong. 
 
The Women’s Centre is a space where women can use public computers, have a coffee, and attend free workshops; 
they strive to create a sense of community for women of all backgrounds.   
 
The Women’s Centre believes in the potential of every woman, and that women are strong and capable. Their 
approach starts by recognizing that women are experts in their own lives, and they know best what they need. The 
Women’s Centre also recognizes that systemic barriers often prevent women from living the lives they want. Through 
the Work for Change initiatives, they advocate for systemic changes and new policies that will positively impact the lives 
of women. 
 
The Women’s Centre has a trust-based model, supported by over 800 active volunteers, and is centered on a philosophy 
of women helping women. Helping a woman to both get support and give back as she is able provides her with 
opportunities to feel valued and to maintain a sense of dignity and belonging. At the Women’s Centre, every woman’s 
participation is respected and valued. Diverse participation is necessary for the community to benefit from the strengths 
and perspectives that women hold. 
  
To learn more, visit: https://www.womenscentrecalgary.org/  
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SCOPE AND RESPONSIBILITIES 

Reporting to the Board of Directors, the Executive Director will advance the vision and mission of the Women’s Centre 
and will achieve the Centre’s outcomes through practices guided by the organization’s core theory approaches and 
values. The Executive Director leads a team of 18 staff (3 direct reports) and inspires a group of 800+ volunteers. 

 
This is a big position, with big shoes to fill.  It will require commitment and passion to build on the Women’s Centre of 
Calgary’s excellent reputation and success. This position will work closely with the Board of Directors to ensure a 
continued leadership position of the Centre in the advancement of feminist capacity building through innovation, 
advocacy, and action. This position will build on the existing programs and reach, and build capacity to adapt to 
changing needs. 
 
The Executive Director position requires a commitment to continuously improve, adapt to changing community needs, 
and ensure a healthy, vibrant, and financially sustainable organization. 
 
Approach and Values 

The Executive Director will work within and promote the theoretical approaches and values which guide WHY the 
Women’s Centre undertakes the activities it does. 
 

 

Feminist Approach The Women’s Centre recognizes that all women are impacted in one way or another by 
inequities based on gender; these inequities exclude women from full participation in 
community and enjoying a full life of well-being. 

Capabilities Approach The Women’s Centre recognizes that women are experts in their own lives; they have the 
knowledge, strengths, and capabilities to direct their lives, create change, and build a good 
society. 

Structural Approach The Women’s Centre recognizes that systemic structures and societal inequity render 
women vulnerable; women’s voices should be present in the social, political, and economic 
decisions that impact women’s interests and lives.   

 

Strategic Areas 

The Executive Director will work within and support the three strategic areas directing WHAT the Women’s Centre 
does. 
 

Get Assistance The Women’s Centre assists women to meet their own and their family’s basic needs by 
providing goods, services, and referrals. 

Connect with Others The Women’s Centre helps women to develop a sense of belonging and community by 
providing a safe and inclusive space and opportunities for women to associate, support 
and learn from each other. 

Work for Change The Women’s Centre takes proactive steps to ensure women’s voices and a gender-plus 
analysis are present in the dialogue around social, political and economic issues by giving 
women opportunities to get involved in social justice issues and have a voice in public 
policy. 
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Practice Model 

The Executive Director will work within and promote the practices of the unique Community Capacity Building Peer 
Model which directs HOW the Women’s Centre does its work. 
 

Reciprocity The Women’s Centre recognizes that all women will need assistance at some point in their 
lives, and at other times will be able to help others. The Centre strives to provide 
opportunities for women from all walks of life to contribute. 

Active Diversity The Women’s Centre actively works to develop competency in diversity and to build 
inclusion by welcoming women regardless of individuals issue or circumstances. 

Community Building The Women’s Centre strength comes from the integration of its three strategic areas, 
which provides multiple points of entry to the Centre, builds field-informed practice, and 
encourages full participation. 

Reflective Practice Participatory leadership and reflective and flexible practice are essential to a dynamic peer 
model. The way of work must challenge traditional delivery models and roles. Programs 
are delivered from a trust-based approach. 

Space The Women’s Centre provides drop-in services in an open, women’s only space which 
promotes safety and breaks down barriers. The open concept helps to minimize 
bureaucracy and creates ownership. 

 

SPECIFIC RESPONSIBILITIES 

This is a critical role in the Women’s Centre of Calgary’s continued success and sustainability.  The Executive Director 
will be responsible for ensuring the following: 

• Actively engaging the Board of Directors in the strategic direction, purpose, and overall organizational wellness; 

• Advancing the Centre’s reputation and visibility as a leader in modeling feminist values, building capacity, and 
addressing structural and society inequities that women face, and as a Centre of Excellence for program 
development; 

• Increasing the social impact of the Centre’s programs by ensuring increased reach and accessibility of existing 
programs and adapting to changing needs; 

• Advancing the Centre’s truth and reconciliation work, and addressing systemic racism;  

• Increasing, strengthening, and diversifying the organization’s funding sources; 

• Building strong relationships with key government representatives and stakeholders; 

• Ensuring strong communications with the community, sharing its impact and advocating for the Women’s 
Centre’s values, ways of work, and programs; 

• Leading and developing a successful team that is fully engaged and committed to the vision and mission, and is 
fully accountable with a clear understanding of each person’s role within the organization; 

• Ensuring coaching and mentoring of the staff team towards continued high performance and leadership; 

• Ensuring appropriate fiscal controls to ensure compliance accountability to the Board, funders, and regulatory 
bodies; 

• Ensuring continued improvements in organizational and operational performance; and, 

• Being a highly recognized leader in the community; presenting on key trends, issues, and program development 
in advancing the needs of women. 
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DESIRED CANDIDATE ABILITIES, BACKGROUND AND EXPERIENCE 

Given the role this individual will play in the Women’s Centre of Calgary’s continued success, it is essential that the 
successful candidate possess the following education, experience, and personal characteristics: 

EDUCATION 

• A relevant undergraduate degree, such as Social Work, Social Sciences, Public Administration or Public Policy; 
and, 

• A post graduate degree is desirable. 

 

EXPERIENCE 

• A minimum of 5 years of leadership experience, either as head of a small to medium size nonprofit, or 
association, or a larger department; 

• A background of working with a Board of Directors is an asset; 

• Demonstrated commitment to and interest in reconciliation and anti-racism work; 

• A demonstrated ability to develop programs that lift and create capacity within a community; 

• Proven ability to attract and retain resources for the continued success and sustainability of the organization, 
including human resources, funding, and in-kind support; 

• Proven success in developing and implementing a strategic plan that ensures movement towards achieving 
the organization’s vision, and creating access and capacity building opportunities for its community;  

• An operations orientation – the proven ability to create an organization that continuously strives for process 
improvement; 

• The proven ability to build strong relationships, networks, and prospects within and across sectors; 

• Demonstrated experience adapting to changing needs, including the use of technology; 

• Strong financial acumen and experience in operations. This includes the development of budgets, achieving 
budget goals, and accurate financial forecasting, monitoring and reporting; 

• Demonstrated ability to lead, mentor, motivate, inspire, and engage employees and volunteers in the 
organizations mission; 

• An understanding of the differences between clinical, charitable and community development models; 

• Demonstrated experience addressing systemic barriers which impact women’s lives; 

• A background in the social services sector would be an asset; and, 

• A history of working collaboratively with a variety of stakeholders from both the public and private sector. 

 

PERSONAL / PROFESSIONAL ATTRIBUTES 
 

Participatory Leadership: Collaborative, empowering and mentoring others, appreciating strengths, trusting, building 
inclusive teams, open and approachable. 
  

Community Leadership: Connected and respected in the community, able to build alliances with diverse partners. 
 

Strategic Thinking and Decision-making: Future-oriented, politically astute and adept at government relations, 
adaptive to change, reflexive, confident decision-making, and crisis-management. 
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ATTRACTIONS 

This role provides an opportunity to join an established and respected organization that is poised for continued significant 
impact.  Other attractions include: 

• The opportunity to work within an open, supportive space, as part of a unique community development peer 
model; 

• The opportunity to work with a strong community-based organization with a social justice focus supporting 
change; 

• The opportunity to make an impact and advance feminist values through leading edge programs and to 
celebrate diversity and inclusion; 

• The opportunity to work within a planning model that allows you to provide basic needs support, build 
community and address root causes; 

• The opportunity to work in an organization filled with dynamic, highly skilled and capable people who are 
passionate about the work they do; 

• The opportunity to make a difference and impact society directly;  

• The opportunity to work with an organization that is highly valued for the work it does in the community; and, 

• The opportunity to work with a committed, strategic, and connected Board of Directors. 

 

 

DHR International Contacts 

 
Shahauna Siddiqui 
Partner 
DHR International 
Suite 725, 435-4 Avenue SW 
Calgary, AB, Canada T2P 3A8 
T:  403-817-0999 
E:  ssiddiqui@dhrinternational.com 

Lachie Woofter 
Senior Associate 
DHR International 
Suite 725, 435 4 Avenue SW 
Calgary, AB, Canada T2P 3A8 
T: 403-817-0989 
E: lwoofter@dhrinternational.com 
 

 

 
 


